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Providing a healthy dose of Altoona Attitude! 

The mission of the Building Department is to oversee and regulate all construction activi-
ties within the corporate limits of Altoona through the adoption and enforcement of na-
tionally recognized standards.  

As stated in each adopted code, our purpose and intent is to establish minimum require-
ments to safeguard the public health, safety, and general welfare through structural 
strength, means of egress facilities, stability, sanitation, adequate light and ventilation, 
energy conservation and safety to life and property from fire and other hazards attributed 
to the built environment.  

The Building Department strives to be successful in all tasks ranging from inspecting res-
idential structures, including their accessory structures, to commercial structures. While 
doing so they work with the Fire Department as well as the Planning Department to en-
sure the Fire Codes and the Zoning Codes are being met. Other additional duties as-
signed to our department include; City sidewalk inspection program, Residential Rental 
Property Inspections, Investigating and addressing any concerns/complaints regarding 
weeds and grass, snow on sidewalks, junk and debris, and so forth.  

There are several reasons to get permits and inspections on building projects at your 
home or business.  MyBuildingPermit.com lists the following: 

Helps protect property value  - Your home or business is an investment.  If your con-
struction project does not comply with the codes adopted  by your community, the value 
of your investment could be reduced. 
 
Saves money - Property insurers may not cover work or damages caused by work done 
without permits and inspections. 
 
Makes selling property easier - When property is sold through a multiple listing associ-
ation, the owner is required to disclose any improvement or repairs made and if permits 
and inspections were obtained. 
 
Improves safety - Your permit allows the code official to reduce potential hazards of 
unsafe construction to provide for public health, safety and welfare.  By following code 
guidelines, your completed project will meet minimum standards of safety and will be 
less likely to cause injury to you, your family, and your friends or future owners.  Manda-
tory inspections complement the contractor’s experience and act as a system of checks 
and balances resulting in a safer project. 
 
It’s the law - City ordinance dictates what work requires permits.  Work without a permit 
may be subject to removal or other costly remedies. 
 
Contact our building department at 515-967-5138 or check the website http://
www.altoona-iowa.com/departments/community-services/building/  to find out more 
about how the City of Altoona can make your home or office more safe during improve-
ments or construction. 

SOME ASSEMBLY REQUIREDSOME ASSEMBLY REQUIRED  



Park Bathrooms 

The permanent bathrooms located 
at Haines, Lion’s, Village   Parks and 
the Sports Complexes are closed.  
The City does this to protect the 
pipes from freezing.  The bathrooms 
will be open on April 15, weather 
permitting.  Thank you. 

A L T O O N A  R E M I N D E R SA L T O O N A  R E M I N D E R SA L T O O N A  R E M I N D E R S    

WINTER PLACEMENT OF GARBAGE  

& RECYCLING TOTERS 

Please remember that your garbage and recy-
cling toters must be accessible 18 inches from 
the curb.  Your clean driveway approach may 
be the best option during heavy snow times.  
Please do not place your toter on City 
streets.  City snowplows can not clear snow 
properly when toters are placed on city streets.  
This is especially true in cul-de-sacs which are 
impossible to plow if toters are placed in the 
road.  Thank you in advance for your cooperation.  

WHY WAS MY TRASH MISSED? 

Due to poor weather, trash pick-up on your assigned day 
may be delayed.  Please remember to put your trash out 
by 6:00am the assigned day of your pick-up.  Leave your 
trash out until it is picked up by Waste Management.  The 
can be as late as 7 or 8 pm.  This recommendation also 
covers the recycling toters that are picked up every other 
week. 

If your trash and/or recycling has not been picked up by the 
following morning, please contact Waste Management at 
515-244-7336. 

CITY TRAILS IN WINTER 

The City of Altoona does clear the 
snow off of the trails during winter.  
We do NOT treat the trails with salt 
or sand.  The trails are cleared last 
following the city facilities’ side-
walks and parking lots.  Many com-
munities close all trails during win-

ter months but we want ours to be open for use.  
Please enjoy the trails but be cautious of the weather 
conditions.  

NOT SUITABLE FOR ICE SKATING 

The following neighborhood ponds are not 
suitable for ice skating at any time in the win-
ter months.  These ponds have aerators that 
continue to move the water.  This makes it 
difficult to form ice thick enough to skate or 
walk on. 

Falcon Ridge Storm Water Retention Pond (located 
north of Lakeshore Drive) 

Library Windmill Storm Water Retention Pond (located 
directly south of Library parking lot) 

WATER BILL PAYMENTS 
Water bill payments are due to the City Clerk’s office by 4:30pm on the third (3rd) of each month.  PLEASE NOTE: If 
the third (3rd) falls on a Saturday, Sunday, or a holiday when City Hall is closed, the bill will be due by 10:30am the 

next regular business day when City Hall is open. 
 

WATER PAYMENT ARRANGEMENT 

The only payment arrangement the City will accept is a signed agreement with the customer made prior to shutting 
off.  The customer will only be able to enter into two (2) signed agreements per calendar year. 

 
HOW CAN I PAY MY WATER BILL? 

 Cash, check, or credit card payments can be made in person at City Hall. 
 Cash or check payments can be made at Hy Vee customer service counter. 
 Cash or check payments can be dropped in the 24 hour payment drop box at City Hall. 
 Auto Draft program – payment automatically deducted from checking or savings account on the 25th of each 

month. 
 Online Bill Payment service provided through your financial institution. 

Simple parking fine - $15.00 
Snow route & snow removal parking -               
$25.00 
Fire lane parking - $50.00 
Persons with disabilities parking - 
$200.00  

NO PARKING… NO PARKING… NO PARKING... 



 

PUBLIC SERVICES  

INFORMATION 

TEEN LATE-NIGHT PARTY – Grades 6-12 

Come to our after-hours evening at the library on Saturday, Janu-
ary 31st from 5-9 p.m. There will be a variety of games and fun 
activities planned, with plenty of time to just hang out with friends. 
Pizza and drinks will be provided. Participants must be on time 
and stay for the entire evening. Registration and signed permis-
sion form is required. 

ANTI-VALENTINE’S DAY PARTY – Grades 6-12 

Love? Whatever! Join us for an interesting 
take on the sweetest of all days, Valen-
tine’s Day, at our “ANTI-VALENTINE’S 
Day” party on Saturday, February 14th 
from 3-5 p.m., where the focus is all on 
you. We will be trying out quick beauty 
solutions and stress busters. You’ll leave the party equipped to 
look and feel better from head to toe. Snacks will be provided, so 
please plan on staying for the entire party. 

LIFE-SIZE HUNGER GAMES MONOPOLY – Grades 6-12 

Play a life-size version of Monopoly meets the Hunger Games on 
Friday, February 20th at 3 p.m. You can buy your way around the 
board and test your knowledge, all while trying to avoid the reap-
ing. Will you be the big winner or end up in the arena? Snacks 
are provided. 
 
BEGINNER’S BOOK CLUB 

If you are in grades K-3, then this book 
club is for you! Read one of the Ready 
Freddy books and then come to Begin-
ner’s Book Club on Monday, February 
16th at 6 p.m. to learn more about the 
author and chat about your favorite part. 

BOOK SALE 

Mark your calendar for the Friends of the Library Book Sale on 
Saturday, February 28 from 11 a.m. to 4 p.m. and Sunday, March 
1 from 2:30 to 4:30 p.m.  The sale will feature hundreds of gently 
used books, both fiction and nonfiction, for various age groups, 
including children through adult.  We’re clearing the way for new 
books so take advantage of the savings! 

ALTOONA PUBLIC LIBRARY 

Altoona Public Library HOURS 

Monday—Thursday 10am—9pm;  
Friday & Saturday 10am—5:30pm;  

Sunday 2pm—5:30pm 

Keeping the public well informed has been proven effective 
in reducing crime. Sharing information about a police de-
partment’s activity helps to strengthen community-oriented 
policing by improving collaboration between citizens and the 
police. The Altoona Police Department is happy to an-
nounce two new tools they are using to keep the public up-
to-date in police department activity.  
 
Police can now show residents and businesses of this city 
the crimes that are happening in their neighborhood. This 
information is available by a free, publically accessible web-
site called CrimeMapping.com. The site is easy to navigate. 
By clicking on the state of Iowa on the map, a user can see 
a list of agencies using Crime Mapping. After choosing Al-
toona, a map of the city will appear populated by icons 
showing recent crimes, which are generally updated every 
72 hours. Clicking on each icon will show incident descrip-
tion, date, time, location (rounded-off to the hundred block), 
and links to websites such as Polk County Crime Stoppers 
and the police department Facebook page. Results can be 
filtered by crime type and date range as well as generated 
in reports such as charts and lists. The system even allows 
for free e-mail subscriptions in the form of Crime Alerts, 
which let subscribers know when a new crime has taken 
place in their area. Crime mapping provides a powerful 
communication channel for the Altoona Police Department. 
 
In October the police department launched its Facebook 
page at www.facebook.com/altoonaiowapolice. The depart-
ment uses Facebook to post the latest news, updates, 
alerts, advisors and crime prevention methods. Residents 
are encouraged to "like" the page to receive newsfeeds 
from the department and stay current on important infor-
mation. The goal is to reach a large number of people in an 
efficient way.  

The City of Altoona Fire Department 
welcomed a new fulltime Firefighter/
Paramedic Specialist.  Eli Kilburg start-
ed part-time with the Altoona Fire De-
partment in September of 2014. 

Eli grew up in Grinnell, Iowa and went 
on to serve in the US Air Force as an 
active duty medic. He and his wife Cait-
lin moved to the Des Moines area in the 

fall of 2013 and celebrated the birth of their son, Ira in No-
vember of 2014. 

WELCOME 



Mayor Conkling shared the com-
munity’s appreciation for Phyllis 
Murphy’s 28 years of service to 
the City of Altoona at the Novem-
ber 17, 2014, Council Meeting. 

Doug Teuber was  presented with 
a plaque of appreciation from 
Mayor Conkling for serving Al-
toona on several different boards 
and promoting various projects 
including the War Memorial at the 
January 5, 2015 Council Meeting. 

THANK YOU 

CHANGE 3 CHALLENGE 
 

The Healthy Altoona Partnership is challenging Altoona resi-
dents and businesses to make a pledge to be more mindful 
in our lives in 2015. 

The partnership is challenging us to: 

 Look honestly at how you spend your days and find 
three (3) activities that will add value to your life. 

 Make a plan for how you will accomplish these changes.  
Write them down.  Keep your plan in plain sight as a 
reminder. 

 Invite friends and family to join you by writing their own 
challenge plan and then support each other on your 
journey. 

PICK 3 IDEAS  
general well being: smile, laugh more, be spiritually 
fit, reduce TV time, learn something new, save money, 
drink less alcohol, quit tobacco use, floss daily, use 
sunscreen, get regular checkups, sleep 7-8 hours, play 
with your pet, make time for hobbies, add your own... 

reduce stress: dance, use positive language, take 
breaks, decrease social media, garden, play with your 
pet, make time for hobbies, add your own... 

eat mindfully: drink more water, eat breakfast, no me-
dia during meals, reduce sugary drinks, eat nuts, in-
crease fruits & vegetables, stop before you are full, 
measure food portions, add your own... 

connect: daily family meal, volunteer, attend faith-
based services, join a club or organization, spend time 
with friends, add your own... 

increase physical activity: take nature walks, yoga, 
strength training, dance, run, walk to the store, swim, 
cycle more/drive less, add your own... 

 

JOIN YOUR COMMUNITY IN THE  

CHANGE 3 CHALLENGE BY REGISTERING AT 
www.healthyaltoona.com. 

SPRING CLEAN UP 

Scheduled for Saturday, April  25th 

Altoona’s City Wide Clean up is scheduled for Saturday, 
April 25th, 2015.  Please have all items out on the curb 
by 6:00am.  Some common items that residents can 
place on the curb for pick up are: bagged clothing, char-
coal grills, televisions, chairs, tables, mattresses, and 
carpet.  Common items NOT included for pick up are: 
tires, concrete chunks, major building parts, large piles 
of building materials, asphalt shingles or appliances 
(microwaves, stoves, washers, dryers, water heaters, 
etc.) 

TIRE DROP OFF 

Scheduled for Saturday, April 25th 

8:00am—12:00pm 

Street Department (406 5th Ave. SW) 

2015 BRUSH DROP OFF DATES 
 
Residents disposing of brush can enter through the 
north gate of the Altoona Aquatics Park (located at 
1200 Venbury Dr.) and south of the Altoona Skate-
board Park.   
 
Please have information identifying you as a City of 
Altoona resident ready when you drop off brush.  The 
brush pile is open from 8:00am—12:00pm on the fol-
lowing dates: 
 
March 7th (Weather permitting)       April 4th 
May 2nd                                           June 6th 
July 11th                                         August 1st 
September 12th                              October 3rd 
November 7th  

http://www.healthyaltoona.com/�

	Mayor Conkling shared the community’s appreciation for Phyllis Murphy’s 28 years of service to the City of Altoona at the November 17, 2014, Council Meeting.
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