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WELCOME 

The City of Altoona welcomes several new employees that we have added over the last 
couple of months: 

Scott Atzen—Public Works Director— 

Scott came to Altoona from Des Moines Water Works where 
he was a Facilities Supervisor for the past 15 years.  Scott 
will oversee the management of the Streets, Parks, and 
Maintenance Departments.  Scott is a graduate of the Uni-
versity of Iowa.  He and his wife Kristi have three daughters, 
Lexi, Madi and Devyn. 
    

Jon Hansen—City Engineer— 
 
Jon grew up in the small community of Elizabeth, IL.  He 
graduated from Iowa State with an engineering degree and 
has lived and worked in the Des Moines metro area since 
graduation.  Jon worked on land development and park devel-
opment projects with the City of Ankeny for 13 years work-

ing.  Jon also  worked for 1 year as an engineer at Snyder & Associates.  He lives in 
Ankeny with his two children, Nick and Jenna.  Jon is engaged to Allison Stevens and 
she has two children, Kyle and Kate.  Outside of work, Jon attends soccer and softball 
games for the kids and rides the metro bike trails as much as possible.  

Cody Poffenberger—Police Officer 

Cody Poffenberger was sworn in as a fulltime Altoona police officer 
in July. He began his law enforcement career working six years as a 
detention officer for the Polk County Sheriff’s Office. He was an Al-
toona police reserve officer and a member of the Polk County Sher-
iff’s Explorer Post prior to being hired as an Altoona officer. Cody is 
a graduate of Bondurant High School and has attended the DMACC 
criminal justice program. He is presently attending the Basic Acade-
my at the Iowa Law Enforcement Academy and will graduate in De-
cember.  

 

- introductions continue on page 5 -  

 

ALTOONA 
PUBLIC 

LIBRARY 

is hosting Gingerbread 
House contests again this 
year for both children & 

adults. 

Check out their website at 
www.altoona.lib.ia.us for 

more information. 



Park Bathrooms 

The permanent bathrooms locat-
ed at Haines, Lion’s, and Village 
parks will be closed on approxi-
mately October 15 for the season.  
The City does  this to protect the 
pipes from freezing.  Portable 

bathrooms located throughout the city parks will be 
removed for the season on approximately October 15.   
 
Thank you. 

A L T O O N A  R E M I N D E R SA L T O O N A  R E M I N D E R SA L T O O N A  R E M I N D E R S    

BRUSH DROP OFF 
 
Residents wishing to deposit brush can enter through the 
gate north of the Altoona Aquatics Park and south of the 
Altoona Skate Park.  Altoona Aquatics Park is located at 
1200 Venbury Drive.   
 
Please have information identifying you as a City of Al-
toona resident ready when you drop off brush.  The brush 
pile is open from 8:00am – 12:00pm on the following 
dates: October 4th and November 1st 
 
Metro Waste Authority’s Yard waste sea-
son ends November 29.  The week of 
November 23rd is the last week our pro-
vider Waste Management will pick up 
Compost It on your regular scheduled 
trash day.  
 
Items that are accepted in the Compost 
It!: leaves, grass, brush, garden vegetables (including 
pumpkins) and flowers.  Items that are not accepted in 
Compost It!: dirt and rocks, plastic bags, pots, stumps, 
concrete and building materials, garbage and food scraps. 

CHRISTMAS TREE PICK UP 

Christmas trees placed at the curb on your 
regular trash collections day of Monday, 
December 29th or January 5th, or Tues-
day, December 30th or January 6th, will 

be picked up by your trash collection service.  Trees must 
be free of all ornaments, have NO plastic bags on them, 
and must have a “Compost It” sticker attached.  If there is 
snowfall on the day of collection, you must be sure that 
your tree is accessible for pickup. 

Please remember that your garbage and recy-
cling toters must be accessible 18 inches from 
the curb.  Your clean driveway approach may 
be the best option during heavy snow times.  
Please do not place your toter on City streets.  
City snowplows can not clear snow properly 

when toters are placed on city streets.  This is especially 
true in cul-de-sacs which are impossible to plow if toters 
are place in the road.  Thank you in advance for your co-
operation. 

Winter Cart Placement 

WINTER REMINDERS 

All sidewalks adjacent to your property are your re-
sponsibility.  All complaint calls will be referred to the 
Building Department for follow-up and code enforce-
ment. 
 
Snow placed on sidewalks by City plows where the 
sidewalk meets the street is the responsibility of the 
property owner to remove.  City snowplows will not 
clear private driveways except under emergency condi-
tions and with the approval of the supervisor on duty.  
The snow placed in your driveway by the city plows is 
your responsibility to remove.  Please do not move 
snow from your driveway into the street. 
 
Clean around fire hydrants in your yard, so the Fire 
Department may have easy access to your hydrant in 
case there is a fire in your neighborhood.  Please, also, 
try and keep your driveway and approach to your 
house clear in case the police or fire personnel need to 
respond to your home for an emergency. 
 
Clean around mailboxes and be sure the mailboxes are 
properly installed behind the curb line to withstand 
snow clearing efforts by the City.  The City assumes 
NO responsibility for mailboxes damaged during 
snow removal. 
 

SNOW ORDINANCE 

 
All vehicles MUST be off the streets anytime there 
is an accumulation of 1 inch of snow or ice any-
where in the City, and remain off the street for 48 
hours after the snow event subsides. 



Prescription Drug Drop Box 
Do you have unwanted or unused 

Prescription Drugs in your house? Do 
Not dump them in the garbage, sink 

or flush them down the toilet….  
Bring them to the Altoona Police De-

partment and drop them off in our 
Prescription Drug Drop Box Location:  

Altoona Police Depart-
ment Lobby 

(700 1st Ave. S) 
Time: 8am�4pm  

Monday thru Friday; 
Not open on Holidays 

Winter Weather 

  
Please remember that the arrival of 
winter weather requires a change in 
driving and parking habits.  Even with 
all of the hours and effort of clearing 
snow and applying sand and salt the 
winter pavement conditions are never 
equivalent to and cannot be made the 
same as fair weather conditions.   
 
Be sure to clear snow and ice from all 
of your windows before you drive, 
give your engine time to warm up to 
help the defroster work effectively, 
and allow extra time to slow down 
and stop at intersections.  Also, you 
should pay close attention to weather 
forecasts.  If you are going to be out 
of town for a few days, don’t leave a 
vehicle parked on the street.  Vehi-
cles should be off the street whenev-
er snow removal operations are antic-
ipated or underway.  Street parking 
ban is in effect whenever there is an 
accumulation of 1 or more inches of 
snow, and remains in effect for 48 
hours after a snow event has end-
ed.  The efficient removal of snow is 
imperative to keep streets clear for 
normal traffic and to allow for a safe 
response for emergency vehicles 
such as ambulances, fire trucks or 
police cars.  Save yourself a head-
ache, the cost of a ticket and the cost 
of an impound by observing the local 
snow ordinance.  

NOT SUITABLE FOR ICE SKATING 

 
The following neighborhood ponds are not suitable for ice skat-
ing at any time in the winter months.  These ponds have aera-
tors that continue to move the water.  This makes it difficult to 
form ice thick enough to skate or walk on. 
 
Falcon Ridge Storm Water Retention Pond (located north of 
Lakeshore Drive) 
Library Windmill Storm Water Retention Pond (located directly 
south of Library parking lot) 

CARBON MONOXIDE –  

Leading Cause of Poisoning Deaths in America 

 
Cold weather means your furnace will be getting a workout.  Proper care, 
maintenance and regular filter changes are required for your furnace to op-
erate effectively and efficiently.  Proper and routine maintenance helps to 
eliminate the possibilities of carbon monoxide poisoning. 
 
Everyone is at risk for carbon monoxide poisoning.  A colorless, odorless 
deadly gas, carbon monoxide adheres to hemoglobin in your body’s blood-
stream, offsetting oxygen, which is needed to survive.  Accumulation of car-
bon monoxide in the blood forms a toxic compound known as carboxyhe-
moglobin.  Carboxyhemoglobin causes symptoms as minor as flu like symp-
toms.  As levels of carboxyhemoglobin increase, vomiting, loss ofconscious-
ness and eventually brain damage or death may occur. 
 
Sources of carbon monoxide inside buildings include house fires, faulty fur-
naces, heaters, wood-burning stoves, internal combustion vehicle exhaust, 
electrical generators, propane-fueled equipment such as portable stoves, 
and gasoline-powered tools such as leaf blowers, lawn mowers, high-
pressure washers, concrete cutting saws, power trowels, and welders.  Ex-
posure typically occurs when equipment is used in buildings or semi-
enclosed spaces.  Please do preventative maintenance to protect yourself 
and loved ones.  Also, purchase a carbon monoxide detector for your home. 

CITY TRAIL IN WINTER 
 

The City of Altoona does clear the snow off 
of the trails during winter.  We do not treat 
the trails with salt or sand.  The trails are 
cleared last following the city facilities’ side-
walks and parking lots.  Many communities 
close all trails during winter months but we 
want ours to be open for use.  Please enjoy 
the trails but be cautious of the weather con-
ditions. 

CHECK OUT ALTOONA’S WEBSITE FOR MORE INFORMATION 

www.altoona-iowa.com 

NOTE:  Please contact the Altoona Campus to find out about weather 
delays or holiday hours at 967-0788 or check out their website at 

www.altoonacampus.com 

http://en.wikipedia.org/wiki/Furnace�
http://en.wikipedia.org/wiki/Furnace�
http://en.wikipedia.org/wiki/Furnace�
http://en.wikipedia.org/wiki/Furnace�
http://en.wikipedia.org/wiki/Wood-burning_stove�
http://en.wikipedia.org/wiki/Internal_combustion�
http://en.wikipedia.org/wiki/Vehicle_exhaust�
http://en.wikipedia.org/wiki/Electrical_generator�
http://en.wikipedia.org/wiki/Propane�


Altoona Public Library 

700 8th St. SW 

 
Inclement Weather Closings 

The library reports changes in hours to the Des Moines Register, 
WHO, KCCI and posts information on our website and Facebook 

page. 
 
ACTIVITIES FOR THE YOUNGSTERS  
After school on Wednesdays, we have lots of activities for school age kids. Lego Club meets on the first Wednesday of 
every month at 4 PM. We’ll have a free screening of How to Train Your Dragon 2 along with free popcorn on November 
12th at 4 PM. Grades 3 and up should join us every Wednesday at 3 PM for Card Club. We learn a different game each 
week! 
 
We’ve started a Beginners Book Club for young readers. This month we’ll be exploring David Adler’s Cam Jansen mys-
teries with games, activities, and discussion.  Read any book from this series, and join us on Monday, November 24th 
at 6 PM.  
  
Older children, grades 3rd-6th,  may be interested in some special events going on this month. Whatever your skill level, 
join us November 17th at 6 PM to learn a few new techniques for painting your fingernails.  Maybe sweets are more 
your speed.  Come learn some easy, but impressive cookie decorating on November 25th at 6 PM, just in time for the 
holidays.  Please register!  There will also be a Library Lock In for grades 3rd-6th on Friday, November 21st.  Register 
and get a permission slip signed to attend an after-hours game-fest in the library. Space is limited, so register soon! 
 
TEEN ACTIVITIES 

TEEN DINNER AND A MOVIE 

Free food and a great movie! There's nothing better.  Grades 6-12 are invited to join us on Wednesday, November 19 
at 5 p.m. for our showing of the film, If I Stay, based on the best-selling novel by Gayle Forman.  Pizza, drinks and des-
sert will be provided.  The movie is rated PG-13, so you need to be 13 years old to attend or have a signed parent per-
mission form.  

ADULTS 
 
PINTERESTING PARENTS 
Don’t forget about Parents’ Night Out!  Pinteresting Parents meets on the 2nd Thursday of the month at 7 PM.  Learn a 
simple but pin-able craft that will simplify or beautify your life. We provide the supplies, you come to socialize!  Adults 
only. 
 
DOCUMENTARY SCREENING 
Watch The City Dark for a look at light pollution and the disappearing night sky on November 2nd at 2:30 p.m.		The film 
is free. Please register by October 31st.  
 

PLEASE CHECK OUT www.altoona.lib.ia.us for more up to date information on events 
 or call 515-967-3881. 

 

 
HOURS 

Monday—Thursday 
10am—9pm;  

Friday & Saturday 
10am—5:30pm;  

Sunday  
2pm—5:30pm 

NEW COMPREHENSIVE LAND USE MAP 

Check out the city’s website at www.altoona-iowa.com to view the approved updated 
comprehensive land use map.  This plan lays out a vision for the future of Altoona. 
 
The plan recommends policies and actions related to land use, environmental preser-
vation, community character, parks, recreation, community services, housing, trans-
portation, infrastructure, and public safety. These recommendations will help achieve 
Altoona’s community vision and goals.  If you have questions, please contact the 
Planning & Zoning Department at 967-5136. 

http://www.altoona-iowa.com/�


REMINDER:  CITY OFFICES WILL BE CLOSED ON 

THE FOLLOWING DATES: 

THANKSGIVING HOLIDAY 

Thursday, November 27            Friday, November 28 

CHRISTMAS HOLIDAY 

Thursday, December 25            Friday, December 26 

NEW YEAR’S HOLIDAY 

Thursday, January 1 

All city offices will be closed including the library.  For 
Altoona Campus hours, please check their website at 
www.altoonacampus.com or contact them at 967-0788. 

Douglas Richardson—Fire Lieutenant 

Doug is a 17 year veteran of the Fire Service and spent most of that time with the Nor-
walk Fire Department prior to coming to Altoona.  Doug’s professional background is in 
the area of emergency communications, preparedness and response.  He started as a 
911 dispatcher during his senior year of High School, and has progressed through many 
facets of the Public Safety arena.  While working as a Senior Public Safety Dispatcher 
for the City of Des Moines, Doug became a SWAT Team Tactical dispatcher with the 
Metro STAR team, EMS instructor for the Des Moines Regional Police Academy, and an 
adjunct instructor for the Iowa Law Enforcement Academy.  Doug works part-time as a 

dispatcher for the Westcom Emergency Communications Center in West Des Moines and for Emergency Prepared-
ness Consultants LLC conducting training and exercises around the country and is also a Reserve Police Officer with 
the Des Moines Police Dept. 

One of Doug’s greatest accomplishments was leading the migration of Norwalk’s original 911 dispatch center to the 
Westcom consolidated dispatch center, which is shared by seven other suburban Fire & EMS agencies.  This migration 
included mobile data, records management, digital radio upgrade and the conversion with a budget of nearly $2 million. 

Doug and his wife Sharla just celebrated 9 years of marriage and have a 5 year old daughter Meegan.  The Richard-
son’s make their home in Norwalk. 

Derik Strait—Building Inspector 

Derik was an independent project coordinator prior to starting with the City of Altoona.  
He is a plumber as well as a master electrician. Derik started working in the Building 
Department in August.  Derik has been married to his wife, Marcie for 12 years and 
they have one son, Jaxson.  They live outside of Prairie City on a farm. Hobbies in-
clude motorcycles and atvs, bow hunting, fishing and anything that has to do with the 
outdoors.  

WATER BILL PAYMENTS 

Water bill payments are to due to the 
City Clerk’s office by 4:30pm on the 
third (3rd) of each month.  PLEASE 
NOTE: If the third (3rd) falls on a Sat-
urday, Sunday, or a holiday when City 
Hall is closed, the bill will be due by 
10:30am the next regular business day when City Hall 
is open. 
 

WATER PAYMENT ARRANGEMENT 

The only payment arrangement the City will accept is 
a signed agreement with the customer made prior to 
the 3rd of the month.  The customer will only be able to 
enter into two (2) signed agreements during any 12-
month time period. 
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